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NORTH ATLANTA
REALTY, INC.

A tbantapfomesFor Rent.com

Thirty-four years experience managing residential
investment real estate in the Atlanta, Georgia
metropolitan area; specializing in Gwinnett and north
Fulton county home rentals

For Tenants: For Owners:

We strive to provide some of the North Atlanta Realty, Inc
best Atlanta homes for rent in north | provides expert rental
Fulton and Gwinnett counties. We management services for

pride ourselves on maintaining investors seeking to maximize
quality, clean, well-maintained the value of their rental home
properties they will be glad to call investments in Atlanta and

"Home"! minimize the hassles and risks

associated with owning
investment property

The surest way to build an estate

Owning residential rental property is still one of the best
investments one can make. Properly maintained and managed, it
will grow in value year after year, regardless of stock market
gyrations.

Over the long term, rental property can generate significant tax
savings and cash flow, and provide for a secure and comfortable
retirement.

Our services include:

e Advise owners regarding market conditions, rental values, and property readiness.

e Market the property to the largest number of rental prospects through print and electronic
media.

e Thoroughly screen tenant prospects, verifying employment, rental history, and credit.

e Provide an aggressive lease that protects your interests and complies fully with the law.
e Attention to detail in all aspects of managing your property, tenants and cash flow.

e Use reliable, reasonably priced experts for repair and maintenance issues.

e Provide accurate monthly financial statements to assist you in preparing your taxes and in
evaluating your investment's performance.

*Our commitment to excellence is exemplified by our ongoing participation in and support of NARPM, the
National Association of Residential Property Managers, the only national organization dedicated exclusively
to increasing the professionalism and ethics of the residential property management industry.

Pawoi>

National Association of Residential Property Ilanngersl
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NORTH ATLANTA
REALTY, INC.

AtlantapfomesFor Rent.com

Company Owners/Principals

Phyllis Wansley, President, Broker

v’ Licensed to practice real estate since 1972

v Life member Million Dollar Club.

v" Member North Atlanta Metro Assoc. of
Redltors

v Recipient of prestigious Phoenix Award

v’ Elite Redtor® Society of Gwinnett

Doug Wansley, V.P., Senior Property Manager

v" Licensed to practice real estate since 1978.

v' Agent of the Y ear w/Harry Norman Realtors, New
Homes, 1988.

v" Former Loan Officer with Travelers Mortgage.

v Pioneered use of the Internet and the World Wide
Web for marketing homesin Atlanta.

v/ 2004, 2005, 2006 Atlanta chapter NARPM Board of
Directors (Treasurer)

v" Received Residential Management Professional
(RMP®) designation from NARPM Sept. 2007

We at North Atlanta Realty, Inc. have been active investors for over three decades. We practice what we
preach! From first-hand experience we know intimately the concerns investors, new and old, have. Our goal is
to help you enjoy the benefits of owning residential rental property and to minimize the risks, freeing you to
enjoy your life and watch your estate grow!

Freeinitial consultation isavailable by calling or emailing us. We'll meet with you and discuss your needs,
answer your questions, and evaluate your property. No obligation, of course.

Cordialy,

Phyllis P. Wansley, Broker

678.377.2567
NARPM

Mational Association of Residential Property Hanagersl







NARPM Code of Ethics

The National Association of Residential Property Managers (NARPM) promotes a high standard of business ethics,
professionalism, and fair housing practices. NARPM?s members subscribe to the following Code of Ethics for property
managers of single family and other small residential properties.

Article 1. DUTY TO PROTECT THE PUBLIC
It is the duty of the Property Manager to protect the public against fraud, misrepresentation, and unethical practices
in property management.

Article 2. DISCRIMINATION
The Property Manager shall not discriminate in the rental, lease, or negotiation for real property based on
race, color, religion, sex, national origin, familial status, or handicap and shall comply with all
federal, state, and local laws concerning discrimination.

Article 3. DUTY TO THE CLIENT
The Property Manager has a fiduciary responsibility to the Client and shall
at all times act in the best interests of the Client.

Article 4. DUTY TO TENANTS
The Property Manager shall treat all Tenants professionally when applying for, living in,
and vacating a managed residence. The Property Manager shall hold in high regard the safety
and health of those lawfully at a managed property.

Article 5. PROPERTY CONDITION
The Property Manager shall manage all properties in accordance with safety and habitability requirements
of the local jurisdiction.

Article 6. PROTECTION OF FUNDS
The Property Manager shall hold all funds received on behalf of others in compliance with state law with full
disclosure to the Client and must never commingle the firm?s or personal funds with those of the Client.

Article 7. DUTY TO DISCLOSE EXPERTISE
The Property Manager must provide accurate information within his area of expertise,
but refrain from the unauthorized practice of other professions including but not limited to the law,
accounting, financial planning, construction, and contracting.

Article 8. DUTY TO FIRM
The Property Manager shall act in the best interests of their Employer.

Article 9. RELATIONS WITH COMPETITORS
The Property Manager shall refrain from criticizing competitors or their business practices.
In the event of a controversy between Property Managers with different firms, the Property Managers
shall submit the dispute to arbitration rather than litigate the matter.

Article 10. PRICE FIXING
The Property Manager shall not engage in the improper acts of price fixing, anti-trust, or
anti-competition with other Property Managers.

Article 11. DUTY TO REMAIN EDUCATED
The Property Manager shall strive to be informed about relevant matters affecting the
property management field on a local, state, and national level.

Article 12. IMPROVING THE PROFESSION
The Property Manager shall strive to improve the property management profession
by sharing with others their lessons or experience for the benefit of all.






		NARPM Code of Ethics
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NORTH ATLANTA
REALTY, INC,

A tlantapiomesFor Rent.com

10 November , 2007

Dear Owners:

At the urging of our attorney and after consulting with other property managers we have begun
implementing a program to address possible safety and security issues relating to old locks and keys
remaining in properties when renting the properties to new tenants

Because we can't be certain that unauthorized persons don't have keys to existing locks we will be
changing locks or at the least re-keying all locks prior to a new tenant taking occupancy. We
are charging the tenants $10 per lock up to a maximum of $50 total. Costs over that are passed on to
the owners.

Our goal is to establish a procedure to eliminate or minimize the potential liability from tenants claiming
to have been harmed because we didn't take all possible steps to provide them with a secure home.
We have been advised that this is an essential step in the event of an unforced entry, regardless of who
may have been at fault.

We have chosen a locksmith whom we believe provides excellent service at a very
competitive price. He will rekey the locks to our master key but no 2 property’s keys will
be alike. We keep a master key in our office key safe and each of the leasing agents and
property managers have a master key.

The benefit is that we know one key will fit all locks in that house and that we should always be able to
access the property. This has not always been the case when we have not been supplied with keys for
differing locks (especially deadbolts), or when a tenant has changed the locks (because they felt
unsafe with old locks) and failed to supply us with a key.

We believe this will help protect you, our client, from this type of liability, and our new
customers (tenants) from unauthorized intrusions, and will do so as economically as possible.

Cordially,

Doug Wansley, RMP®
Senior Property Manager
North Atlanta Realty, Inc.

2376 Buford Dr. | Suite 104-306 | Buford, Ga. 30519 | (office) 678-377-2567 | inquire@northatlrealty.com
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NORTH ATLANTA
REALTY, INC.

A tbantapfomesFor Rent.com

Feesfor Services.

1. Lease Fee:

v Initial meeting to evaluate the property and advise what,

if anything, should be done to make the property ready

for the market.

Establish the proper rent range.

Market the property through our web sites, industry

contacts, especially relocation realtors; information

flyers, yard and directional signs.

v’ Screen prospect calls and evaluate their motivation,
ability, timing and need.

v" Mest qualified prospects at the property to demonstrate
the features and benefits of each home. We never leave a
key under the door mat or give out the lockbox code!

v/ Obtain and verify prospect's credit, income, work and
rental history.

v Share with you our honest evaluation of the prospect's
qualifications to rent your property. Well never advise
you to take atenant we wouldn't personally rent to.

v Upon approval of the prospect, prepare an aggressive
lease that complies with current Georgialaw and
provides you with maximum protection.

v" Unlessthe tenant is out of town, we conduct a lease-
signing meeting with the tenant to thoroughly explain the
terms and conditions of the |ease.

v Conduct move-in inspection on the day of occupancy, at
which the condition of the property is carefully
documented, the mechanicals of the home explained,
security deposit collected and keys delivered.

AN

At this point we have earned the Lease Fee, equal to one month'srent. We can, and usually do,
divide the lease fee into two equal monthly installments during the first two full months of the
lease.

Any subsequent |ease renewal s by the same tenant will be subject only to arenewal fee of

$300, not another month's rent. If you would like usto offer atwo year lease to the tenant,
thereby maximizing your income while minimizing the number of lease fees we will be happy

to do so!
NARPM

National Association of Residential Property Managers







NORTH ATLANTA
REALTY, INC.

A tbantapfomesFor Rent.com

Feesfor Services.
2. Monthly Management Fee:

v" Monitor the tenant's lease compliance and notifying them

of the consequences of any lapses.

Timely collection of rent (due on the 1%, late on the 2"%).

Provide you with amonthly cash flow statement that will

help you track the performance of your investment and

aid you in preparing your tax returns, sent viaemail.

Direct deposit of the monthly proceeds.

Screen unnecessary maintenance requests from tenant.

Provide experienced, reasonably-priced expertsin most

fields of home maintenance and repair.

v Provide documentation of any maintenance work that has
been authorized by you and performed by one of our
select vendors.

v' Takeall necessary and legal steps afforded landlordsto
protect you against a non-performing tenant.

v Periodically drive by the property to monitor the outside
condition of the house and grounds. A written semi-
annual survey of theinterior of the homeisan available
option.

v’ Supervise tenant turnover - handle the details necessary
to re-rent the property, including marketing during
remaining 30 days of current lease, move-out inspection,
assessing damages, switching utilities, cleaning and
showing new prospects.

v
v

AN

These are the essential services we provide on adaily basis to manage the tenant, the property
and your cash flow. We will endeavor to communicate with you promptly on any problems
with the property, and to generally be a "good shepherd” of your valuable investment.

The ongoing monthly Management Fee is 8% of the rent per month, with a $75 minimum,
beginning the first month the property is leased.

CHarpi~

National Association of Residential Property Managers







NORTH ATLANTA
REALTY, INC.

A tlantapfomesFor Rent.com

Fees for additional activities not covered under the
management agreement.

These are activities in which we are sometimes asked to engage,
and are not directly related to managing the property or the tenant:

»= Meeting an bank's appraiser or a vendor at the property for any
activity not required by an emergency or for necessary repairs,
for examining such work done by them, or to obtain an
additional estimate. $45/hr. (1 hr. minimum).

= Shopping for materials or appliances (light fixtures, toilet seats,
etc.). $45/hr. (1 hr. minimum).

= Making duplicate keys after initial signup. We require at least
three keys for each unique lock at the property. If you provide
us with fewer, we'll have additional duplicates made. $25 plus
cost of the keys.

= Written survey of the interior and exterior of the property. We
report on the visible condition of the property. We are not
engineers or technicians and do not guarantee against hidden,
structural or mechanical defects. We provide one each year at
no cost. Any additional requested by you is $95 each.

Routine, recurring maintenance options
If you choose any of these items we will schedule them with our vendors. There is no markup or
profit for North Atlanta Realty, Inc. We provide this as a service to assist you in maintaining the
value of your investment.
Heating and Air Conditioner checkups, including filter changes.
Periodic “weed and feed” treatment of the lawn.
Gutter cleaning in spring and fall.

Fall chimney cleaning and inspection.

If you wish to request any of these routine maintenance options you may do so on the form that comes with your
management agreement package.







NORTH ATLANTA
REALTY, INC.

A tbantapfomesFor Rent.com

WE'RE ACCOUNTABLE TO YOoU!

We use the latest version of Manage-IT software to
track important information about Owners, Properties,
Tenants, and Vendors. It includes a fully integrated
accounting system with complete reporting, check
writing, and bank reconciliation capabilities.

Sample reports typically used for
Owners include the following:

e Cash Flow e Bank Balance

e QOperating Statement Summary

e Trust Account Ledger e Budget Summary

e Trial Balance e Owner 1099's
Sample Property Reports

include the following:

e Properties List e (Cash Disbursements

e Rent Roll e General Journal

e Property Statement e Vacancy Loss

e Tenant Charges e Security Deposits

e Tenant Payments e Unpaid Bills

Maintenance issues are efficiently handled and accounted
for. A permanent maintenance history for each property is
kept and immediately available. Reminders can be set for
scheduled maintenance, such as gutter cleaning, heat & air
checkups, and periodic yard maintenance.

Rent proceeds are deposited directly into your account
each month. Payments are initiated on the 10", unless the
10" is a bank holiday or weekend, and scans of the
monthly operating statement and any invoices for
authorized maintenance work that has been done since the
last statement are emailed to you at that time. This
system ensures accuracy of your account and makes year
end tax reporting very simple, and checks are never lost in
the mail!

1 HRE?H »

National Association of Residential Property Hanagersl







PROPERTY STATEMENT

Printed: 12/21/03 ProHome Rentals Page 1
Prepared For Property: 1595 Watercove Lane
December 2003
YTD
Description Amount
BEGINNING CASH BALANCE 500.00
Operating Income
Rent/Lease Income 1,300.00 8,493.44
Operating Expenses
Management Fees 104.00 676.00
Lease Fee 0.00 1,300.00
Grounds Maintenance 0.00 195.00
Homeowners Association Fees 0.00 54.75
Operating Expenses 104.00 2,225.75
Net Income 1,196.00 6,267.69
Less Disbursements to Owner $ 1,196.00 $ 5,767.69
ENDING ACCOUNT $ 500.00
BALANCE
Minimum Reserve Required for This Property $ 500.00
Amount Due To Owner $ 0.00






NORTH ATLANTA REALTY, INC. MARKETING
The 5 reasons a property doesn’t rent: price, condition, location, availability, marketing

North Atlanta Realty, Inc.’s standard marketing includes (at no additional cost to you):
AtlantaHomesFor Rent.com, and NorthAtIRealty.com, web sites

Placement in the First Multiple Listing Service (FMLS) “for rent” section (and “for sale” section when appropriate).
Realtor.com — website of the National Association of Realtors

Craigslist.com

Use of numerous dir ectional signs with phone number clearly visible.

Professional yard signs (with a“for rent” rider unless banned by community covenants)

Information flyers in distribution boxes curbside and faxed or emailed to numerous realtors and property management
companies

Info-by-text: our curbside flyer boxes display a number prospects can call to receive information on their cell phones
e Instant Twitter updatesto our “followers’ at www.twitter.com/prohomerentals

Many other options are available to market your vacant home. Below are sites we' ve used and recommend. We will place
advertising as you direct and at your expense. We do not charge an administrative fee for creating, placing or maintaining
these ads. Theindividual marketers may change their fee structure without notice. Y ou must include a check, payableto
North Atlanta Redlty, Inc. for any “yes’ selections made.

Optional Advertising choices (Check all that apply) .
Rentalhouses.com - $10.00 per month per listing. Recent stats show: %

e over 219,000 visitors viewing their Atlanta properties each month T

Tenant.com

e averaging 17.8 leads/per property/per month YES NO

RentalHomePros.com, the marketing site developed by the National Association of Residential Property Managers Gggggle
(NARPM) combines marketing strength with sophisticated analytical toolsto track market conditionsin real time. vast
rentmarketer

Also using “push” technology to extend your property’s ad’ s reach to a growing network of Marketing Partners.
RentalHomesPros.com is highly effective and cost-efficient:  $19/rent until it runs YES NO

Glide Tour (highly recommended) — A “video virtual walk-through” of your property, with professional voice-over

and background music. Currently $129, subject to change. Available to the public through our web site aswell as

through the MLS. Once created you own it and is available any time the property is again placed on the market.
YES NO

Newspapers. Ads must include “North Atlanta Realty, Inc. 678-377-0786". Thisisaspecia phone number that notifies us
that that call is being generated by a newspaper ad. Newspaper ads are very expensive compared to internet advertising and
generate amuch lower rate of return. It is even more important to know that the call was generated by a newspaper ad.

| agree to be responsible for the cost of any additional advertising as indicated above. | realize that no advertising is
guaranteed to produce a qualified tenant and that North Atlanta Realty, Inc. attempts, but does not guarantee, accurate tracking
of leads which may result from any mode of marketing.

Landlord or authorized Agent Date






NORTH ATLANTA
REALTY, INC.

There is nothing small about this house! 328 Meadow Farm Ln., is a nearly new (3
yr. old) 3 bedroom, 2.5 bath two-story with large Living Room, formal Dining
Room, Family Room with fireplace, partially finished sewing/computer room (or

just for extra storage), Kitchen with gas range,
Microwave. The Master Bedroom is HUGE!
and the secondary bedrooms are also
generously sized.

The home is available now and the rental
amount is $1195.00 per month. Security P e Tty
deposit is $1195.00 minimum. No pets. Y| Ghh bt
Min. 12 month lease. Schools: Simonton E.S.,

J. Richards MS., Central Gwinnett H.S.

AtlantallomesForRent.com

REQUIREMENTS:
Average or better credit, especially the past 12 months.
Excellent landlord references for the past 2 years (if applicable).
Maximum debt-to-income ratio 45% and income at least 3 times the rental
amount
4. Good job stability.

wnN e

WE DO NOT ACCEPT:
Dogs or cats,
Section 8 or other government subsidies,
Multiple adult roommates (more than two)
Co-signers living outside the metropolitan Atlanta area.

FOR AN APPOINTMENT TO VIEW THIS HOME, CALL:
Doug Wansley RMP®, Property Manager
678-377-2567 - doug@northatlantarealty.biz
Available daily except Thursdays, 10 am to 6:00 pm
(Sunday 2-5)

NARPM'

National Association of Residential Property Managers I

3276 Buford Dr., Ste. 104306 | Buford, Ga. 30519 | (ofc.) 678.377.2567 | (fax) 678.407.9471 | info@prohomerentals.com







Agent Full Report Page 1 of 2
Rental Rent $ 1,595
#:3757836 Active Broker: NAREO1 6“35“’ Map: 652H8
:,?2% b FMLS Media: County:
roSp Neighborhoods @12 GWINNETT
View Ct
City: LAWRENCEVILLE  Unit#: State: GEORGIA 5'3‘;:630043'

e Yr
. Subdivision: ... Age Desc:

Sype et Prospect Creek ZB(;'(;I: Resale
Lake Name: NONE Waterfront:

Elem:
Lvs  Bdrms Baths Hif Bth Stories: 1Story . ik
S g 0 Middle:
Main 3 2 0 Style: Ranch, :

e FRANK N.

Lower 1 1 0 Traditional OSBORNE
Total 4 3 0 )

High: MILL

CREEK

Public Remarks

Directions: -85 north to Buford Dr./exit 115 east. Left on Old Peachtree
Rd, right on Prospect Rd, left into Prospect Creek community, left on

Creek Pointe Cir., right on Prospect View Ct

Former Builder's home with numerous custom touches and upgrades. Large Master Bedroom and Master Bath with whirlpool
tub and steam shower. Secondary Bedrooms are large with a connecting Bath. Most of the Basement finished, with huge Rec.

Room, full Kitchen, 4th Bedroom and full Bath. MUCH MORE!
Private/Confidential Remarks

Referral fee: 10% of 1 mo. for name & phone numbers; 25% of 1 mo. if you show, bnng completed application, required

documents and checks. Call for details.
Features — ~ .

Bedroom: Master On Main

Kitchen: Breakfast Room, Cabinets Stain, Counter Top - Laminated, Island,

Pantry, View To Fmly Rm
Const: Brick & Frame, Concrete Siding

Unit Faces: Unknown
Parking: 2 Car Garage, Attached, Auto Garage Door, Kitchen Level

Master Bath: Double Vanity, Garden Tub, Sep

Tub/Shower

glnr:mg: Separate Dng Setting: Other
Tennis on Prop: N Pool: None
Furnished: N #FP: 1

Rooms: Bonus Room, Exercise Room, Great Room, Media Room, Screened Porch, Separate Den, Separate Lvng Rm, Sun

Room

Basement: Boat Door, Exterior Entry, Finished, Full, Interior Entry
Lot Desc: Cul-De-Sac, Level Driveway, Private

Lot Size: Under 1/3 Acre

Green Building Certification:

Other Descriptive Information

Appl - Dishwasher Int - Fire Sprinklers
Appl - Garbage Disposal Int - Hardwood Floors
Appl - Gas Ovn/Rng/Ctop Int - Walk-In Closet(s)
Appl - Gas Water Heater Int - Wall/Wall Carpet
Appl - Microwave Ext - Deck

Int - 9 ft + Ceil Main Ext - Fenced Yard

Int - Cable Modem Ext - Garden Area

Int - Cathedral Ceiling Hcap - None

Int - DSL Available Fplc - Circulating

Int - Entrance Foyer Fplc Double Sided

Tenant Pays

Backyard

Pets Allowed: No
Lot Dimensions: 0000

HERS Index:
Fplc - Factory Built Laundry - Hall
Fplc - Gas Starter Dock - None

Nbrhd - Cable Tv Avail Boathse - None
Nbrhd - Homeowners Assoc

Nbrhd - Playground

Nbrhd - Sidewalk

Nbrhd - Street Lights

Nbrhd - Swimming Pool

Nbrhd - Tennis Lighted

Nbrhd - Undergrnd Utils

Water: Yes

Gas: Yes  Electric: Yes Garbage Yes Assoc Fee: No Cable: Yes Telephone Yes
Lease Info : ; .
Lease Term: 1 Year Avallab|||ty Now Land Lot: 00 District: 00 Section/GMD: 00

Deposit: 1595

CoOpFee: 20% of 1 month

Office Information-————

Ownr/Tent Name: Call Agent

gent License#: 48982
= List Agent ID: DWANSLEY

"™ co-List Agent ID: PWANSLEY

Firm License#: H-43405
Office: NORTH ATLANTA REALTY,

http://fmls.marketlinx.com/SearchDetail/Scripts/PrtAgtFul/PrtAgtFul.asp?UidList=1828208...

Ownr/Tent Phone: 678-938-9821

Agent: DOUG WANSLEY

Co-Agent: PHYLLIS WANSLEY
Phone/Fax: # 678-377-2567 | 678-407-9471

Show Inst: Anytime Access, Call
Listing Office/Agent Before Showing,
Lockbox

Phone/Fax: 678-377-2567 / 678-407-
9471
Phone/Fax: 770-265-5611 / 678-407-
9471

8/8/2008





